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August 19, 2025
POLICY STATEMENT OF NORTHERN NECK ELECTRIC COOPERATIVE

POLICY:					E-35

SUBJECT:	SUBJECT:					 Artificial Intelligence (AI)  

REFERENCE:				Minutes of the Board of Directors' Meeting
						August 19, 2025

RESPONSIBILITY:		         President & CEO/Vice Presidents

Purpose
Artificial intelligence (henceforth AI) is defined in this policy as the capability of computer systems or algorithms to imitate intelligent human behavior. Recent technological advancements in computing and analytics have allowed for AI to ingest and produce significant amounts of data with near perfect colloquial qualities. These developments have also dramatically increased the availability and usefulness of AI. Since current AI technologies can retain company information and access an undefined amount of public or private online data, it is in the best interest of Northern Neck Electric Cooperative (henceforth NNEC) to define how its employees and contractors should use AI on behalf of NNEC to perform business tasks to protect members, NNEC assets, and NNEC data from accidental exposure or exploitation.
Please refer to the below guidelines and best practices when using AI to conduct or assist with Cooperative business functions, and adhere to this policy:
· Never present an AI generated response or solution as your own work, or as a production of NNEC, without acknowledging the use of AI and citing the source engine.  To the extent that an AI generated response does not follow NNEC’s stated position on the issue, you must acknowledge that the response is not that of NNEC.
· When using AI be sure to compare your output with verifiable information. 
· Never input Personally Identifiable Information (PII), proprietary information, or any confidential information into an AI engine as this data could become exposed or utilized for purposes other than intended.
· AI can hallucinate solutions under certain circumstances. Be mindful of this when providing input and incorporating outputs into solutions.  If in doubt of an AI generated response, do not use it.
· Do not install any application, software, executable files, or other add-ons as part of any AI engine without receiving formal approval from the NNEC IT Department. 
· Users will be responsible for any AI produced material used on their behalf. 
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